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Tailwaggers seeks help to stay open
Fraudulent donations left nonprofit destitute

David Veselenak Hometownlife.com

USA TODAY NETWORK - MICHIGAN

It's been a rough few months for the
staff and volunteers at Tailwaggers
1990. And after some fraudulent dona-

tions, the nonprofit's leadership says
it's at risk of closing its doors for good.

Laura Zain, president of the Livonia-
based organization, said they need
some sponsorships and donations to
keep the center at 28422 Five Mile open
after costs continue to increase.

"This is not a little annual appeal.
This is a major decision: do we stay open
or do we close?" she said. "That's what

we're looking at."
The public appeal comes after many

credit card donations recently acquired
through Tailwaggers' website were
found to be fraudulent.

A new credit card system resulted in

donations coming from across the
country, Zain said, which were then
used to help pay for things such as vac-
cinations and treatment for clients' ani-

mals.

Several weeks later, after much ofthe
funds donated were spent, Zain began
receiving calls from the cardholders,
saying they had been charged without
their permission.

After investigating, many of the do-
nations received online were done

fraudulently and Tailwaggers was re-
quired to return the money.

See TAILWAGGERS, Page 3A

Bigalora Cucina opens in Waynewoman files

former Box Bar location lawsuit after

CO poisoning
Ed Wright Hometownlife.com
USA TODAY NETWORK - MICHIGAN

Following a 16-month hibernation,
one of downtown Plymouth's most
iconic (and spacious) buildings is vi-
brant again - and the catalysts are a
900-degree brick oven and a menu lined
with clean, made-from-scratch items.

Emphasizing their brand's pledge to
serve nothing but preservative-free
food, partners Luciano Del Signore,
Mike Collins, and Michael Cheteuti cele-
brated the arrival of their fifth metro-

Detroit Bigalora Cucina eatery Jan. 28
when they swung open the doors to the
structure that formerly housed the Box
Bar for 75 years.

The trio of born-and-raised subur-

ban Detroiters feels strongly that the
potential for their newest Bigalora is as
high as the two-story, exposed-beam
ceilings in their restaurant at 777 Ann
Arbor Trail.

"We all grew up in metro Detroit, so
we're familiar with all of the really
strong, older communities that are cen-
tered around a strong downtown," said
Collins, who, like Chetcuti, is a native of

Southfield. "We've always felt that none
of these downtowns are stronger than
Plymouth.

"We've had our eye on this area for a
long time. The problem is, this site
hasn't been available for at most 80

years:'

Bigalora's owners negotiated the pur-
chase of the 10,000-square-foot struc-
ture in December 2017.

In addition to the 120-seat restau-

rant, they will open an Arbor Brewing
Company site in the space still available
at the location.

"Right from the start, we wanted to
make sure we did this right, so we didn't
rush into the renovation," Collins said.

"I'm not sure we wanted it to take quite
as long as it did, but large projects like
this generally take longer than you ini-
tially expect them to."

Judging by the brisk business the
Plymouth Bigalora has experienced
during its two-week infancy, the open-
ing has been worth the wait for diners

looking for a unique eating experience.
"We've been packed every day so far

- and that's been with little or no mar-

keting," said co-owner and chef Luciano

Del Signore, a native of Livonia and
graduate of Churchill High School. "Our

opening was the worst-kept secret in

See BIGALORA, Page 2A
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Bigalora co-owner and chef Luciano Del Signore slices up a pizza fresh from the
downtown Plymouth eatery's oven Feb. 1. JOHN HEIDER/HOMETOWNLIFE.COM

"People tell us they've been looking for something fresh,

new and interesting. Our food is clean and made from

scratch, which appeals to people."

LUCiano Del Signore Co-owner and chef of Bigalora Cucina

Susan Bromley Hometownlife.com
USA TODAY NETWORK - MICHIGAN

A lawsuit was fled Feb. 7 against
the managers of an apartment com-
plex where carbon monoxide poison-
ing killed a couple Feb. 1.

The deadly gas was measured in ex-
ceedingly high levels in 27 units across
multiple buildings at the 267-unit
complex on Feb. 1 after a 65-year-old
woman was found deceased and her

65-year-old husband semi-conscious,
prompting evacuations.

The husband died later.

Priscilla Johnson, a resident in one
ofthe affected units, seeks damages in
excess of $25,000 from Hickory Hol-
low Cooperative and Huntington Man-
agement LLC, as well as a jury trial,
claiming multiple failures in the main-
tenance and inspection of boilers and
chimneys at the complex resulted in ir-
reversible injuries including brain
damage.

The suit alleges the defendants did
not provide adequate ventilation nor
maintain the piping in safe condition,
allowing leaks to develop, and the con-
ditions of which were or should have

been known to the defendants.

"She is at serious risk of permanent
brain damage, like anyone else who
suffers from carbon monoxide poison-
ing," said Gordon Johnson, an attorney
for the Brain Injury Law Group, repre-
senting Jordan. "It's important to get
started (on the lawsuit), because the
facts are falling down around us. They
are out there taking chimneys down
and it's important to document what
happened before the evidence is
goner

Calls to Hickory Hollow co-op were
not returned.

Fire Chief Michael Stradtner previ-
ously said the level of carbon monox-
ide in the unit where the deceased

woman was found was over 300 parts
per million. Sustained levels of carbon
monoxide at more than 70 parts per
million result in symptoms including
headache, fatigue and nausea. At con-
centrations sustained above 150 to 200

ppm, disorientation, unconscious-

ness, and death can occur.
Emergency personnel evacuated

units with the high levels, which
Stradtner believes were attributed to

condensation build-up on chimney

See LAWSUIT, Page 3A
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UPCOMING BLOOD DRIVES

Donors con ca# 800-RED-CROSS to

make an appointment or call Diane at
313-549-7052.

1 Friday, 9:30 a.m. to 3:30 p.m.:
Suburban Cadillac of Plymouth,
40475 Ann Arbor Road, Plymouth
1 Sunday, 8 a.m. to 1:45 p.m.: Our

Lady of Good Counsel, 47650 N.
Territorial Road, Plymouth

1 Monday, 1-6:45 p.m.: Church of
Christ, 9301 Sheldon Road, Plymouth

1 Tuesday, 2-7:45 p. m.: Sports Club of
Novi, 42500 Nick Lindstrom Drive,

Novi

1 Feb. 21, 1-6:45 p.m.: Calvary Baptist

Church, 43065 Joy Road, Plymouth

1 Feb. 25,1:30-7:15 p.m.: VFW Post

6695,1426 S. Mill St., Plymouth
1 Feb. 25,2:30-8:15 p.m.: Old Orchard

Elementary School, 41900 Quince
Drive, Novi

1 Feb. 28,10 a.m. to 3:45 p.m.: Canton

Municipal Building, 1150 S. Canton

Center Road, Canton
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Phil Allmen, Consumer Experience Director

Mobile: 248-396-3870

Email: pallmen@hometownlife.com

Follow us on Faceboook: @OEHometown

Subscription Rates:
Newsstand price: $1.50

$104 per 12 months home delivery

Home Delivery:

Customer Service: 866-887-2737

Mon -Fri. 8:30 a.m. to 4 p m.

Sunday 7:30 a.m. to noon
Afterhours, leave voicemail
Email: custserv@hometownlife.com

Advertising Policy:

All advertising published in this newspaper is
subject to the conditions stated in the applicable

rate card, copies of which are available from the
advertising department. We reserve the right not
to accept an adver·tiser's order. Our ad-takers have
no authority to bind this newspaper and only

publication of an ad constitutes acceptance of the
adver·tiser's order.

Bigalora
Continued from Page lA

town. Hats off to our staff for getting
everything ready like they did.

"The feedback we've received so far

has been great. People tell us they've
been looking for something fresh, new
and interesting. Our food is clean and

made from scratch, which appeals to
people."

Preparing world-class food is in Del
Signore's DNA. His parents -
mid-20th-century immigrants from
Abruzzo, Italy - owned and operated
longtime Livonia eatery Italian Cucina
Fonte d'Amore where, as a teenager, he
developed a passion for cooking.

Del Signore's first restaurant ven-

ture unfolded in 2002 with the open-
ing of Bacco Ristorante in Southfield.

The first Bigalora Wood Fired Cuci-
na debuted in Southfield in 2010.

What can first-time diners to Biga-
lora expect from their experience?

"Other than great food, we pay pret-
ty close attention to top-notch hospi-
tality and offering a wide range ofbev-
erage offerings, especially beer," Del
Signore said. "Anyone who comes to
Bigalora needs to find a way to get one
of our fabulous oven-cooked pizzas on

their table. The dough is prepared Ne-
opolitan style - we use just three in-
gredients: flour, water and a little salt
- and cooked in a 900-degree oven for
90 seconds.

"Once you try it, you'll be hooked."
Collins said the atmosphere in each

of the Bigalora locations reflects the
culture in each community.

"Theambiance of each restaurant is

different," he explained. "Royal Oak is
different than Southfield, and the am-

biance of our Plymouth site will be de-
veloped by the people who frequent
our restaurant.

"It's cool to see how each restaurant

takes on the character of the commu-

nities they're in."

The Plymouth Bigalora offers eat-in
and take-out, with a delivery option
being prepped for the near future.

The brand also has a food truck that

can be reserved for parties, festivals
and any kind of celebration imagina-
ble.

Among the eatery's specials are a
five-pizzas-for-$50 offer, seven-days-
a-week happy hour from 2-6 p.m. and

r

At left, Bigalora co-owners Luciano Del Signore, left, and Mike Collins display
some of their downtown Plymouth restaurant's fare. At right, one of the new

1OTOS BY JOHN HEIDER/HOMETOWNLIFE.COMlocation's features is its high ceilings. m

A sun-dried tomato pizza enters the 90

are ready to serve after a 90-second tri

a Tuesday wine special.
Bigalora's menu includes small

plates that range in price from $6
(wood-roasted sweet potato) to $12
(wood-roasted wings); long lists of red
and white pizzas and pasta; and four en-
trees: branzino livornese, tuscan steak

frites, wood-roasted salmon, and chick-

en parmigiana.

There is also a hearty variety of sal-
· ads, soups and desserts.

The brand's motto reflects its dedica-

Non to serving fresh food: "We feed you
like we feed our family"

Contact Ed Wright at eawright@
hometownlife. com or 517-375-m3.
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Tailwaggers
Continued from Page lA

That drain on the finances, coupled
with rent costs, have Zain looking hard
at several tough decisions.

Tailwaggers, which includes a well-
ness clinic, microchipping services and

a pet food assistance program, now
closes its offices on Tuesdays and is ex-
pected to shrink its footprint in the Har-
rison Square Plaza at Five Mile and Har-

rison in the coming months.
Much of the clinic operates with vol-

unteers, and paid staff hours have been
reduced, though the clinic continues to
pay its veterinarians. Zain steps in and

helps where she can.
"We're running on volunteers the rest

of the time," she said. "You can't func-

tion on this magnitude just on volun-
teers."

Rising costs, decreased donations

Tailwaggers has run since 1990, oper-
ating out of Zain's Livonia home the first
few decades.

It opened its storefront offices eight

years ago and expanded to include sev-
eral storefronts in the plaza, and has

partnerships in several communities,

including Redford and Inkster. The non-
profit was named small business of the
year by the Livonia Chamber of Com-
merce in 2017.

The issues became more apparent
last fall when Tailwaggers announced it

was closing its spay/neuter clinic due to
rising costs associated with the clinic.

Also playing a factor is the new tax
law, which has seen charitable dona-

tions to the nonprofit drop, Zain said.
"From some of our regular sup-

porters, there was a massive decline of
their charitable (donations)," she said.

"They would actually call and tell me
that directly so 1 wouldn't be offended."

Anyone looking to donate to Tailwag-
gers can do so by visiting its website,
tailwaggers1990.org, or by sending do-
nations through PayPal, a more secure

service Zain has used in the past.
Donations can also be mailed to the

clinic at 28422 Five Mile, Livonia, MI
48154.

Without financial support through

donations, Zain said she may have to
make the decision to close up shop as
early as this summer. It's a step she
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Tailwaggers 1990 founder Laura Zain and Dr. Amy Nicols accept the
Outstanding Small Business Award in 2017. BILL BRESLER/HOMETOWNLIFE.COM

"This is not a little annual

appeal. This is a major

decision: do we stay open

or do we close?"

Laura Zain
Founder and president, Tailwaggers 1990

hopes to not have to make, especially
since she and many ofthe other workers
and volunteers have dedicated their

lives to helping animals.
"I can't go forward if I don't know

what my future is;' she said. "That's the
most difficult part of this whole thing."

Fle

Tailwaggers 1990 rescued 18 cats and
brought them back to Livonia from
Puerto Rico after Hurricane Maria.

DAVID VESELENAK/HOMETOWNLIFE.COM
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Lawsuit

Continued from Page lA

vents which froze in extreme weather

before it could dissipate, a problem of
which he said maintenance workers

and management told him they were
aware.

Jordan, 61, claims that due to the

failure of the management to main-
tain, repair and inspect the systems,
carbon monoxide poisoning has re-
suited in her sustaining permanent in-
juries including "severe brain damage,
disability, pain and suffering, physical
impairment, mental anguish, inconve-
nience and loss of capacity for the en-
joyment of life, both in the past and to
continue permanently into the re-
mainder of her future."

She also seeks compensation for
medical care and treatment she has al-

ready incurred, as well as future med-
ical expenses and compensation for an
inability to earn money in the future.

Johnson said Jordan is their only
client from Hickory Hollow at present,
but he believes that 27 units impacted
could mean 50-75 people with carbon
monoxide poisoning, up to half
of which could have suffered brain

damage.
He was unsure ofthe level of carbon

monoxide in his client's apartment,
but said she became sick and went to

the hospital Jan. 30, two days before
firefighters were called to the complex,
although carbon mono,dde poisoning
was not diagnosed at that time.

"She had been feeling bad for two to
three weeks and it would make sense

this was not an isolated incident,"
Johnson said. "This didn't happen by
accident, it was clearly the result of
bad maintenance and neglect. The
conditions of the chimney indicate
significant areas of bad maintenance.
They are tearing them down now."

Jordan has lived in the apartments,
which were built in 1971, for many
years, Johnson said, and he suspects
the boilers were never replaced. While

the extreme weather may have been a
factor, he noted that outside of the
Hickory Hollow complex, other people
in the area didn't get poisoned.

Contact Susan Bromley at
sbromley@hometownlife.com. Follow
her on Twitter at sbromiey@home-
townlife. com.

Ute Villas at Woodbridge Estates
Canton, Michigan
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The Villas lifestyle emerges with enchanting 2 or 3
bedroom condominium homes with lofts, fabulous

gourmet kitchens, convenient 1st floor laundries,

rejuvenating master suites, ceramic tile in the
fireplace and baths, full basements and attached
2-car garages. From 1,450 to 2,000 sq. ft. of space
in all...all from the unbelievable mid-$200's,
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The Marquis Theatre in Northville will
host a special concert event at 8 p.m.

Friday. COURTESY OF THE MARQUIS THEATRE

Share the

love this

Al///a /1
4*=--- -&

weekend atthese events                                                                                                                                                                                                                                                                                                                                                                                                                                 . /4,iL m

David Veselenak Hometownlife com

USA TODAY NETWORK - MICHIGAN

The Novi Backyard, Pool and Spa Show returns to the Suburban Collection Showplace this weekend.
COURTESY OF THE NOVI BACKYARD, POOL & SPA SHOW

Not planning on taking that special
someone out for Valentine's Day today?

No worries, there's still plenty oftime
to share the love this weekend.

If you didn't celebrate last weekend,
be sure to head out this weekend for

some fun.

Here are three things happening
across the Hometown Life communities

worth checking out.

Pool and spa show in Novi

Think of warmer weather.

Now that you're doing that, head to
Novi this weekend and get ready for
summer fun at the Backyard, Pool and
Spa Show.

Returning to the Suburban Collection
Showplace, 46100 Grand River this
weekend, head up to get the skinny on

all things outdoor entertaining.
Meet with builders who can help you

create your dream backyard which

could include in-ground and above
ground pools, swim spas, hot tubs, sau-
nas, patios, gazebos, outdoor pizza ov-
ens, grills and more.

The show runs 3-9 p.m. Friday, na.m.
to 9 p.m. Saturday and 11 a.m. to 5 p.m
Sunday. Tickets are $8 for adults, $4 for
children ages 6 to 14 and free for children
age 5 and younger.

More information can be found at the

show's website at novipoolshow. com.

Valentine's concert in Northville

Has your sweetie ever wanted to be
serenaded by Elvis or Frank Sinatra?
They can Friday night if they use their
imagination a little.

The Marquis Theatre, 135 E. Main in
Northville, will host a special concert
event entitled "Valentine's Tribute to

Love Songs" at 8 p.m. Friday night.
The show, which runs one night only,

will feature performers Matt King as El-
vis and Gary Sacco as Sinatra, perform-
ing some of their greatest hits.

Tickets for the show are $25 and can

be purchased by calling 248-349-8110 or
at the theater's box office at 135 E. Main

in Northville.

More information can be found at the

theater's website at northvillemarquis-
theatre.com.

Extinction exhibit at Cranbrook

in Bloomfield Hills

If your idea of a fun date is learning
about mass extinctions, then Cranbrook

L

H

7-

i

1

has just what you're looking for this
weekend.

The science center at Cranbrook,
39221 Woodward Ave., has opened a

new exhibit dealing with such traumatic
world events in their special exhibit
space.

Entitled "Doom of the Dinosaurs: Are

We Next?,- the exhibit looks at signs of a

potential future mass extinction

through climate change or the effects
an asteroid would have on the planet
today.

The exhibit runs through Sept. 1.
More information, including ticket in-
formation, can be found at Cranbrook's
website.

Contact Dauid Veselenak at

dueselenak@hometownlife.com OT

734-678-6728. Follow him on Twitter

@davidveselenak.
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Westland police seek
credit fraud suspect

A George 111 Presentation Tureen, Paul Storr, Width over

handles 153/4 inches.

SOLD FOR $30,000

David Veselenak Hometownlife.com

USA TODAY NETWORK - MICHIGAN

Police in Westland are asking for as-
sistance from the public in identifying a
suspect in a credit fraud last year.

Footage released by police show the

suspect entering the Speedway gas
station at 5795 S. Merriman, just
north of Van Born, and commit credit
fraud.

Footage shows the suspect going to
and using an ATM.

The incident took place Oct. 24,
though police held off releasing footage

and images until they went through all
other leads.

Police say the suspect appears to be a
male with a heavierbuild, darkhair with
a short beard and mustache with glass-
es. He was wearing a gray and black
hooded sweatshirt, blue jeans and
white tennis shoes.

Anyone with information is encour-
aged to contact Westland police at 734-
467-3250.

Contact Dauid Veselenak at

dueselenak@hometownlife. com or

734-678-6728. Follow him on Twitter

@dauidveselenak.
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A sign displays the history of the Daisy Manufacturing Co. in Plymouth, which

made air rifles that are still manufactured today. PAMELA A. ZINKOSKY

Historic places that got
their start in metro Detroit
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AUCTION ESTIMATES

FOR YOUR:

Important Jewelry
and Timepieces

Fine Art

Pamela A. Zinkosky
Special to Hometownlife com
USA TODAY NETWORK - MICHIGAN

Metro Detroit is famous for more

than automobiles. Let's take a look back

on some local communities' history and
learn about some products and compa-
nies that originated here.

Garden City Kmart

In 1962, on Ford Road and Middlebelt,

Garden City became home to the world's
first Kmart. The company originated
with Sebastian Sperling Kresge's De-
troit-based "five and dime" Kresge

stores in 1899. The original Kmart store
operated until 2017.

Garden City Little Caesars

Long before there was Little Caesars
Arena, Garden City hosted the first Little

Caesars pizza shop. Mike and Marian
Ilitch opened it in 1959, later franchising
and expanding the business. The origi-
nal store closed in late 2018.

The Novi Special race car

Novi Road travelers may notice a sign

on an old water tower proclaiming Novi
as the "Birthplace of Novi Special,"
along with a picture of the race car. The
towermarkstheformerlocationofLew-

is Welch's Novi Equipment Co., which

funded the creation of California-based

Bud Winfield's Indianapolis 500 race
car in 1941.

The Novi Special race car never won
any races, but gained fame in the Indy
500 for its original design, giving its
namesake city recognition as well.

Plymouth Daisy Air Rifle

Manufacturing in Plymouth led to
the creation of the Daisy Air Rifle, or BB
gun, made and sold by the Daisy Manu-
facturing Co., which grew out of entre-
preneur Clarence Hamilton's Plymouth
Iron Windmill Co., founded in 1882.

Hamilton improved upon wooden air ri-
fle designs of the time, creating a metal
version in 1888. The Windmill Co.'s gen-
eral manager is said to have exclaimed,
"Boy, that's a daisy!" upon firing the ri-
fle, hence the company's name change
in 1895 and the name of the current

company, Daisy Outdoor Products,
which still manufactures BB guns out of
its Rogers, Arkansas, headquarters.

Northville Globe Furniture Co.

Originally founded as the Michigan
School Furniture Co. in Northville in

1873, the Globe Furniture Co. was at one

time the largest manufacturer of school
furniture in the world. The company
suffered a setback after a fire in 1899.

The business eventually rebuilt and op-
erated unti11931, when it closed.

Modern Design

Fine Silver and

Objects of Vertu

LESLIE
HINDMAN
AUCTIONEERS
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Emails show
how fake

university
lured students
NiraJ Warikoo [Detroit Free Press
USA TODAY NETWORK

In the summer of 2017, a foreign student in Michi-
gan received an email from an official at the University
of Fannington.

"It was a pleasure speaking with you," Ali Milani
wrote to the student from India. "Thank you for your

recent interest in The University of Farmington, a na-
tionally accredited business and STEM (science, tech-
nology, engineering, and mathematics) institution.
Here at the University of Farmington we have created
an innovative learning environment that combines
traditional instruction with fulltime professional ex-
periences. We offer flexible class schedules and a focus
on students who do not want to interrupt their ca-
reers.

At the bottom of the email, it described the univer-

sity as: "A nationally accredited institution authorized
to enro]1 international students by the U.S. Depart-
ment of Homeland Security."

The email and others like it were obtained by the
Free Press, revealing how the university portrayed it-
self to potential foreign students.

The email exchanges with Ali Milani - who is de-
scribed in a LinkedIn profile as the president of the

University of Farmington - show how the school in
Farmington Hills may have lured students to enrollin a
fake university set up by The Department of Home-
land Security (DHS).

A federal indictment unsealed Jan. 30 revealed that

.4
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r

See EMAILS, Page 7A

The building that was used as the fake University of Farmington campus by the federal government.
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Emails

Continued from Page 6A

the university was produced by federal

agents with an investigative division of
U.S. Immigration and Customs Enforce-
ment (ICE), which is part of DHS.

Federal agents posed as university
officials such as "Ali Milani" to trick the

students, say attorneys.

Federal prosecutors allege that more
than 600 students enrolled at the

university knew it was improper, but
the emails and attorneys tell a different
story.

In addition to the emails, federal un-

dercover agents took other steps to ma-
nipulate the foreign students, according
to public records and attorneys:

1 Undercover investigators with the
Department of Homeland Security reg-
istered the University of Farmington
with the state of Michigan as a univer-
sity using a fake name.

1 At the request of DHS, a national
accreditation agency listed the Univer-
sity of Farmington as being accredited
in order to help deceive prospective
students.

1 The university was also placed by

federal investigators on the website of
ICE as an university approved by them
under a government program for foreign
students known as SEVIS (Student and

Exchange Visitor Program).
"It seems quite clear the scheme was

set up by the government not to go after
legitimate offenders, but to create fear
in our immigration system," said Amer
Zahr, an adjunct professor of law at the
University of Detroit-Mercy and a
spokesman for one of the 146 students
who were detained by ICE. "They're go-
ing after students who are trying to bet-
ter their lives, because America has the

best education. This is who they're
choosing to go after? It's really disturb-
ing."

Out of the more than 600 students

who were enrolled, 146 have been ar

rested and detained by ICE on civil im-
migration charges. All are from India ex-
cept for Najlaa Karim Musarsa, 29, of
Dearborn Heights, who is Palestinian.
She was released last week and went

SUPPORT

REAL'"'
NEWS

Accreditation
We are accredited by the Accrediting
Commission of Career Schools and

Colleges (www.accsc.org) and licensed by

the Michigan Department of Licensing and
Regulatory Affairs as a private
postsecondary college. UF is authorized by

the Student and Exchange Visitor Program
to admit foreign students

The University of Farmington website's

university was accredited by a national
Michigan, and authorized by the SEVP ,

set up by the Department of Homeland
COURTESY OF THE DEPARTMENT OF HOMELAND SE

back to the West Bank.

In addition, prosecutors have

charged eight people for being recruit-
ers of the students, most of whom stud-

ied in engineering and technology
fields. Five of them were arraigned in
U.S. district court in Detroit last week

and Wed not guilty.
"It really shows a contempt for immi-

grants," Zahr said of the detaining of
Musarsa and other students.

"She's not a danger to society. She's
not trying to defraud. To treat her and
others as hardcore criminals" is con-

cerning, Zahr said. "They want to create
fear, so non-white people, brown peo-
ple, don't think of coming to America
anymore."

Concern about the detainees

There are reports in Indian-American
and Indian media outlets saying some
of the students were being held in poor
conditions and not getting vegetarian
food in accordance with their religious
and cultural beliefs.

There are also reports in Indian
media outlets that some Indian stu-

dents were already deported, and now
are stuck in India with debt. Some come

from poor farming backgrounds and
had to take out loans to support their

Estimated Costs
Undergraduate

Tuition: 52000 a quarter.

Fees: Approx. $500.

Total: $8,500 a year.

Graduate

Tuition: $2500 a quarter,

Fees: Approx. $1000.

Total. Sll,000 a year.

ction on accreditation said the

mmission, licensed by the state of
gram under ICE to admit foreign

·curity.
RITY

studies in the U.S., said a Times of India

report.The university charged $11,000 a
year for graduate students.

Four U.S. House representatives, in-
cluding U.S. House Rep. Brenda Law-
renee (D-Southfield), released a letter
they sent to DHS and ICE, expressing
"concerns surrounding the recent un-
dercover operation conducted by U.S.
Immigration and Customs Enforce-

ment's (ICE) Homeland Security Inves-
tigations (HSI)."

The Indian government has also ex-
pressed its concern in a letter from its
Ministry of External Affairs.

The letter from the Congress mem-
bers said Indian-Americans "have ex-

pressed concerns regarding the treat-
ment of these detained foreign nation-
als. We urge DHS and ICE to ensure the
detained students are treated properly
and afforded all rights provided to them
under the law, including access to an at-
tomey and release on bond, if they are
eligible."

In a statement, ICE spokesman
Khaalid Walls said: "ICE remains com-

mitted to ensuring its facilities adhere to
ICE's detention standards which pro-
vide several levels of oversight in order
to ensure that residents in ICE custody
reside in safe, secure and humane envi-
ronments."

Many of the students who were en-
rolled at the University of Farmington

students. Tuition costs were also shown on the website. The fake university was

had previously received master's de-
grees from a different university, like the
student Milani had written.

The name of the student in the email

is not being identified at the request of
an attorney.

They were generally admitted to the
U.S. on non-immigrant F-lstudent visas
and were allowed to work while enrolled

at a university on programs known as
OPT (Optional Practical Training) or
CPT (Curricular Practical Training), said
attorneys in contact with the students.

Some were trying to get Hl-B visas to

stay longer in America, but there is a cap
on those, and so they sought other ways
to remain working in the U.S.

After their master's degree programs
ended, the students would be ineligible
to remain working in the U.S. and so
some sought to get a second master's
degree at the University of Farmington.
In other cases, their previous universi-
ties had problems with accreditation,
which made them ineligible to work,
and so they tried to transfer, said Atlan-
ta-based immigration attorney Ravi
Mannam.

Emails from the university
to student

In the June 2017 email, Milani wrote

to the Indian student: "In many in-
stances, your prior Masters Degree's
(MA) credits, combined with CPT, can

be applied to a second MA in lieu of a
traditional course load."

Milani wrote to the student about its

tuition and accreditation: "The Univer-

sity of Farmington operates on a quar-
terly academic calendar, each term is
generally ten weeks, excluding exams,
and the admissions process is on a roll-
ing basis. Terms start every three
months, beginning in September, De-
cember, March, and June. Sessions be-
gin every month. Graduate programs tu-
ition is $2500 per quarter. Depending
on fees, average cost is $1,000 per
month.

"We are accredited by the Accredit-
ing Commission of Career Schools and
Colleges (www. accsc.org) and licensed
by the Michigan Department of Licens-
ing and Regulatory Affairs as a private
postsecondary college.'

See EMAILS, Page 8A
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Charter students wm website design contest
Students from Canton's Achieve

Charter Academy and Plymouth Schol-
ars Charter Academy took home first
place in the Michigan Council of Women
in Technology Foundation's 1:3th annual

website design competition, the long-
est-running website design competition
for girls in the state.

Sanjana Madapa, an eighth-grader at
Plymouth Scholars, and Shruti Balla, a
seventh-grader at Achieve Charter,
were awarded first place in the competi-
tion's Middle School category.

They were selected from more than
160 female students who entered the

competition after participating in free
coding and design training courses from
October to December 2018. These

courses taught the students to build
websites focusing on this year's compe-
tition theme: "My week without digital
technology."

"We are all so proud of Shruti and this
incredible accomplishment in winning
the Middle School division of the web-

site design competition," said Jennifer
Conley, principal at Achieve. "Her web-
site design is creative and thoughtful, as
we consider life without digital technol-
ogy.

Seventy teams of middle and high

school girls from across the state sub-
mitted websites, leading to finals day in
January, which allowed 40 teams to
compete and demonstrate their web-
sites to a panel ofsubject-matter judges.

Experts from a variety of MCWT's
partner companies examined the en-
tries and selected the finalists.

"I am so proud of Sanjana and her
partner from our sister NHA-school,
Achieve, on this amazing accomplish-
ment," said Walter Reese, principal at

Plymouth Scholars Charter Academy.
"It is important that young girls know
early that participating in STEM-cen-
tered events like this not only unlocks
their creativity and potential, but it sets

them on the path to science, technology,
and engineering careers later on in life."
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Sanjana Madapa, an eighth-grader at Plymouth Scholars, and Shruti Balla, a
seventh-grader at Achieve Charter, were awarded first place in a statewide
website design COmpetition. SUBMITTED
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The University of Farmington has been closed by the U.S. Department of
Homeland Security, U.S. Immigration and Customs Enforcement.

Affected student should coniact their local Homeland Security Investigations office. hitps://www.ice.gov/conracehs, r..44%**ME' 2. 1 Welcome to

The Department of Homeland Security has taken offline the website of the 2 University of
University of Farmingto, which it had created for a sting operation. The website ,t.·* ·=y•,•.4#7,-e: .*wa.1
was taken down Jan. 31 after a federal indictment was unsealed Jan. 30. The *124¢'N®i.. -*99* Farmington
website now contains a logo for the investigative unit of ICE and reads: "The 2
University of Farmington has been closed by the U.S. Department of Homeland The University of Farmington office in A page of the University of Farmington

Security, U.S. Immigration and Customs Enforcement." Farmington Hi|Is in 2017. MATT FRIEDMAN/ website. DETROIT FREE PRESS SCREENSHOT
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Emails

Continued from Page 7A

The executive director of the Accred-

iting Commission of Career Schools and
Colleges (ACCSC), Michale McComis,
told the Free Press that his group
worked with federal agents on the sting
operation.

4'Upon request by the US Department
of Homeland Security ACCSC assisted
in the operation by listing the school as
being accredited by ACCSC," McComis
said.

The same group had accredited afake
University of Northern New Jersey at
the request of DHS. In that case, though,
ICE didn't make mass arrests of stu-

dents like they have of the Farmington
students.

Records filed with the state Depart-
ment of Licensing and Regulatory Af-
fairs (LARA) show that the University o f
Farmington was incorporated in Janu-
ary 2016. Prosecutors have said their un-
dercover operation started in 2015.

Ali Milani is listed in the state records

as the university's resident agent. A
spokesman for LARA, Jason Moon, re-
fused to comment on the fake university
and whether the state had cooperated
with federal investigators on their sting
investigation.

Many of the students were trying to
work while enrolled in a university,
which is an accepted practice approved
by the U.S. government.

In the June 2017 email to the student,

Milani sent the student a 2-page appli-
cation form that asks applicants to send
a $100 application fee.

"If you are interested in having your
tomorrow start today, please complete
the attached application and submit a
copy of your passport and current visa,"
Milani wrote.

His email ended with: "Good luck in

all your endeavors."
The student filled out the application

and emailed Milani back in a couple of
hours.

The next day, June 29, Milani said the
student was admitted, writing that he
was attaching the "admission letter
along with the international student
checklist and SEVIS transfer form."

SEVIS is the Student and Exchange
Visitor Program run by ICE, which over-
sees the program for students on F-1 vi-
sas, like the ones at the University of
Farmington.

The next week, the student asked to
defer his admission until December. In

October, the student then asked Milani

to transfer his SEVIS "today" because
his OPT expires.

"I have been trying to reach out to you

since morning, but couldn't get hold of
it. Please let me know ASAP, its UR-

GENT," the student wrote.

After enrolling at the university,
some of the students discovered there

were no classes, said attorneys.
But the university kept on telling the

students that classes would soon be

held.

Students'taken advantage of'

"I was told by the students that the

university reassured them that classes
would be held and everything would be
fine and that they are following the im-
migration laws," said Prashanthi Reddy,

an attorney in New York City. "The stu-
dents paid them the tuition fees and
were trapped once they realized that
classes were not being held, as some
didn't have the money to transfer and
pay tuition at another university."

Reddy said "some did transfer out,
some said they called and emailed
the university and asked for SEVIS
to be transferred but did not get a re-
sponse, some others said they were re-
assured by the fact that the university
was accredited and listed on the ICE

website."

Adding to the confusion was a web-
site that led viewers to think it was a le-

gitimate place, with photos of students
in classrooms and claims that students

could work while enrolled.

"The University of Farmington is a
nationally accredited business and
STEM institution located in Metro De-

troit," read the university website creat-

ed by DHS that was taken down the
day after the indictments were un-
sealed. "Our innovative curriculum

combines traditional instruction and

distance learning with full-time profes-
sional experiences. We offer flexible
class schedules and a focus on students

who do not want to interrupt their ca-
reers."

The university even had a fake back-
story, saying that it "traces its lineage
back to the early 1950s, when returning
soldiers from the Second World War

were seeking a quality and marketable
education. At the time, Detroit was the
center of innovation and manufactur-

ing. ... Please explore our academic of-
ferings to see if University of Farming-
ton is the right place to achieve your
success.

"It was a very well-put-together web-

site," said Russell Abrutyn, an immigra-
tion attorney in Berkley who is contact
with some of the students. "It looked

like a real school.

"I think a lot ofthese students... were

essentially taken advantage of or taken
in by what appeared to be a legitimate
school."
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Hartland's
Bommarito

makes

wrestling
history
Bill Khan Livingston Daily
USA TODAY NETWORK - MICHIGAN

HARTLAND - Hartland freshman

Eliana Bommarito never intended to

follow in the history-making footsteps
of her cousin, Jeremy Bommarito.

But when a friend suggested that
she give wrestling a try two years ago,
the wheels were in motion for Eliana to

blaze some trails of her own in the

sport.
No matter where her career takes

her or who comes along in the future,

Bommarito will go down as the first
Livingston County wrestler to win a
high school girls state championship.
The event, conducted by the Michigan
Wrestling Association, was held for
the first time Sunday at Adrian Col-
lege.

Bommarito was one of 15 champi-
ons, winning the 235-pound weight
class. She wrestles at 215 for Hartland.

"It's exciting, because it's the first,"
Bommarito said. "lt went a lot better

than I thought it would. I was really
nervous about a lot of the people, be-

cause I didn't know how they wres-
tledr

There was no need to be nervous.

Bommarito dominated her weight
class, winning all three matches in
nearly half a period. She pinned Faith
Keller of Whittemore-Prescott in 1

minute, 6 seconds in the quarterfinals,
Sarah Marvin of Byron in 1:00 in the
semifinals and Aallyah Luera of Car-
rollton in 1:08 in the championship
match.

"It wasn't exactly the most chat-

lenging, because I wrestle a lot of
guys," Bommarito said. "It's states, so
it's bigger than a regular meet."

Hartland had two other girls com-
pete, Alexis Caudill and Izabella Mar-

tinsen. Caudill placed fourth at 145.
Fowlerville's Hannah Arledge Teran
was fifth at 105.

South Lyon East's Adam Trent, left, attempts to block a shot by South Lyon's Connor Fracassi. South Lyon won 54-44.
PHOTOS BY JOHN HEIDER/ HOMETOWNLIFE.COM

"It was pretty awesome," said Cau-
dill, who went 1-2 in the tournament.
"It was my first win of the season."

It was Martinsen who talked Bom-

Fracassi brothers lead

South Lyon to win at East
USA TODAY NETWORK - MICHIGAN

South Lyon's Fracassi family may

owe the South Lyon East athletic de-
partment a new basketball net in the afl
termath of Friday afternoon's South
Lyon boys hoops rivalry game featuring
the visiting Lions and host Cougars.

That's because South Lyon High
School's Fracassi brothers - freshman

Quinn and junior Connor - did some
serious nylon-frifying during the Lions'
closer-than-the-score-would-indicate

54-44 victory.
Three weeks after the Cougars

trimmed the host Lions in a nail-biter,

the Fracassi siblings combined for 25
points (Quinn netted 13, Connor 12) to

Ten of Quinn's 13 came in the final

five minutes while Connor's production
was more evenly distributed: five in the

first quarter, two in the second and five
in the fourth.

Most importantly, the DNA-amie duo
combined to go 6-for-6 from the free
throw line during the final two game-
deciding minutes.

Here are five takeaways from Friday's
entertaining match-up:

Turn up the defrost

Maybe it was the funky 5:30 p.m.
startingtime, the wind chill or just good,
old-fashioned perimeter "D".

For whatever reason, both teams

See BROTHERS, Page 2B
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South Lyon's Owen Deline pressures
South Lyon East's Sean Clary.

marito into coming out for wrestling in
middle school.

"I already thought of doing it before
that," she said. "She kind of encour-

aged me."
Jeremy Bommarito became Har-

tland's first two-time state champion
when he won Division 1 titles at 145 in

2007 and 2008. He was a junior college
and NCAA Division II All-American in

college.
"I've watched a few of his matches,"

Eliana said. "I was too young when he
was actually doing it."

Bommarito has an advantage in
that she gets to train and compete ev-
ery day with one of the top wrestling
programs in Michigan. She has a 6-6

record in varsity matches and has
earned the respect of her teammates.

"I practiced with her back when I

was in eighth grade," said sophomore
Paul Corder, who received honorable
mention at 189 in the latest Division 1

rankings. "It was her first year wres-
tling. I've definitely seen a big change
in her wrestling since then. It's really
awesome to see."

See WRESTLING, Page 2B
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Magic: Spartans must 'support each other'
Leader of 1979

championship team
gives powerful rnessage

Chris Solari Detroit Free Press

USA TODAY NETWORK

EAST LANSING - It was a celebration

day Saturday at Michigan State, with
the Spartans honoring the 1979 national
championship team as part of the bas-
ketball program's annual reunion week-
end.

And Magic Johnson delivered a posi-
tive message to MSU fans and his fellow
alums around the world.

At the end of a halftime program cel-
ebrating his team's title, the Basketball
Hall of Famer from Lansing took the mi-

crophone from fellow co-captain Greg-
ory Kelser to address the Breslin Center
crowd on the past two years of contro-
versies surrounding his alma mater.

He delivered a powerful message af-
ter earlier voicing his support for coach
Tom Izzo and his program.

"I just want to say one more thing,"
Johnson told the crowd. "The Green and

White, we've been through some tough
times recently, but we've hung together.
When you come to this university, we
support each other. And we will con-
tinue to do that, even with me all the

way in Los Angeles. So let's continue to
pray for each other, support each other
and always remember we belong to the
greatest university in the world, Michi
gan State University."

Izzo's team defeated Minnesota, 79-

55, and the 24th-year Hall of Fame
coach envisioned his former boss, Jud

Heathcote, in heaven having a beer with
his predecessor, Gus Ganakas, and rev-
eling in the irony of the final total.

"He's so selfish," Izzo joked of Heath-
cote, "that he wouldn't let us score 81, so

he let us score 79 so we'd remember the

'79 team."

Kelser, the color analyst for the De-
troit Pistons' TV broadcasts, played for
both Ganakas and Heathcote.

He called them two of the four most

important people in his life, along with
his father and grandfather. And Kelser
added that their connection with

Izzo has helped build a family bond at
MSU.

"These are the men who had the

greatest impact on me over my lifetime,"
Kelser said. "I was very fortunate to play
for Gus Ganakas, I was extremely fortu-
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Magic Johnson speaks to the crowd at halftime during the game between Michigan State and Minnesota on Saturday.
GETTY IMAGES

nate to play for Jud Heathcote. And I feel

like I played for Tom Izzo. I think it's spe-
cial that this university has only had
three coaches since 1969 - that's 50

years. Not too many schools can boast

that type of continuity."
Heathcote, who coached MSU from

1976 until he retired in 1995 and passed

the program over to Izzo, died in 2017.
Ganakas, who was MSU's coach from

1969-76 and served as a Spartan radio
analyst for 31 years, passed away Jan 11

"We got one of the best coaches in
college basketball," Johnson said before
the game, "so I'm not really worried
about the Spartans. ... (Heathcote)

drove me to be what I am. I just love him.
I love what he stood for, what he was

about. That's why the program is where
it is today, because Jud started it and

then handed the baton to Coach Izzo.

The reunion, Johnson said, came to-

gether with a phone call from Izzo
"We want to thank Tom, because this

would not have happened without his
leadership," Johnson said. "Tom has
been amazing for our program, and he's
the one that said, 'Hey, we want to do
this.' And when he called, I said, 'I'm in,'
and everybody's back."

Wrestling
Continued from Page l B

Her improvement has been notice-
able even in the three months she's been

on the high school team.
9 drill with her, not very often, but

when I do I've noticed from the begin-
ning of the season until now she's im-

proved a ton, even with just hand-fight-
ing and being aggressive," said senior
Jon Hartman, Hartland's top 215-poun-
den

"Wrestling me, Paul and Cam (Shir-
ley), anyone else she wrestles, we give
her a hard practice every day Just be-
cause she's a girl doesn't mean anything
different."

HartlandcoachToddeheneyhashad
several girls come through his program,
including his own daughter. He said "it's
been a long time coming" for Michigan
to have a high school girls tournament.

"Hopefully it gets sponsored by the
MHSAA in the future," he said. "lt was a

really cooi experience for the girls and
packed - no room in that place. They
might have to look at going to a different
venue, it was so big."

There were 154 wrestlers represent-
ing 106 schools at the tournament.

The concept of sponsoring girls
wrestling hasn't come up at MHSAA
meetings, but it could happen down
the road, spokesman Geoff Kimmerly
said.

He said there probably isn't enough
interest to have team tournaments for

girls, but that an individual tournament
for girls competing on boys teams is a
possibility.

"At this point, we're definitely in-

volved in providjng some support,"
Kimmerly said. "We're excited to see
where it's going. We are open to the pos-
sibility. Does this become some sort of
individual tournament as part of an
MHSAA finals? We're so far from figur-
ing out what it looks like, but we are cer-
tainly involved in the conversation
about figuring out what they could look
Iike and when."

Eliana Bommarito of Hartland won the 235-pound weight class in the first
Michigan high school girls wrestling toUrnament. GILLIS BENEDICT/LIVINGSTON DAILY

Brothers

Continued from Page l B

started the contest cold as ice. The score

was knotted at 2-2 (no, this is not a typo)
four minutes in before South Lyon's Lu-

cas Doty and East's Drake Willonborg
exchanged long triples to get the of-
fenses flowing.

The Lions secured a ]2-10 lead after

the first quarter despite hitting just four
of n shots.

Grade-A atmosphere

Although the game tipped off during
the heart of Friday's heading-for-home
rush hour, there was an energizing vibe
flowing throughout East's first-class
gymnasium.

Both schools were represented by en-
thusiastic, well-behaved student cheer-

ing sections that consumed close to 90
percent o f the seating behind both bas-

kets. The south bleachers were jammed
with fans. The intensity wasn't quite
"The Jungle"-esque, but it was pretty
impressive for a basketball game.

On second thought

The Lions dominated the second

stanza, outscoring their hosts 13-3,
while holding the Cougars scoreless for
the first five minutes and 17 seconds of

the quarter.
The lost art of charge-drawing made

a spectacular comeback within a 30-

second stretch just before the half when
on back-to-back possessions East's
Adam Trent stood his defensive ground
to draw an offensive foul while Quinn
Fracassi followed suitatthe other end of

the court.

The Lions' unsung hero of the second
quarter was junior Joseph Carano, who

missed his only shot, but ripped down
four rebounds.

The 'Comeback Kids'

East was a beast in the third quarter,
outscoring the Lions 16-7 to cut its def-
icit to 32-29.

Lighting the fuse were senior Chris
Kaminski, who was fouled while finish-

ing a putback, sophomore Bryce Bird,
who drained a well-defended jumper
and Trent, who knocked down a high-

arcing trey from the top of the key.
The Cougars closed the quarter in

style when Willenborg connected on a

three-point shot from the deep corner.
The shot set the tone for an electric final

eight minutes.

Making swishes come true

East's first lead of the game came
with 5:08 to play when Trent nailed a

three-point shot to put his team ahead,
38-36.

Unfortunately for the hosts, their ad-
vantage was short-lived.

The Lions countered on a right-wing
triple by Quinn Fracassi and a corner
three by Connor Fracassi to make it 42-
38.

South Lyon's Matthew Sherry tacked
on two free throws to extend the separa-
tion to 44-38 before East's Zander De-

sentz cut the deficit to 44-41 with a be-

hind-the-arc jumper.

The Lions avoided any late-game
drama by going 10-for-10 from the free-
throw line to seal the deal.

Doty finished with eight points and
seven rebounds before fouling with 2:08
left.

Desentz led East with 12 points while
Kaminski tallied a game--high 10 re-
bounds.

Contact Ed Wright at eawn'ght@
hometownlife.com or 517-375-103.
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Detroit Catholic Central's 25 scholar-athletes pose with their families Feb. 7 during the school's Signing Day ceremony. PHOTOS BY JOHN HEIDER/HOMETOWNLIFE.COM

Catholic Central athletes sign letters of intent
Twenty-five Detroit Catholic Central

students announced their plans to con-
tinue with athletics at the college level
last week during a special event at the
school honoring those signing a letter of
intent.
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The students include:

Kellen Adler (Bowling Green State
University - Football), Brendan Hill
(Lake Superior State University - Hock-

ey), Ryan Marra (Brown University -
Baseball), David DeBacker (The Uni-
versity o f Notre Dame - Diving), Samih
Beydoun (The University of Michigan -
Football), Kevon Davenport (The Uni-
versity of Nebraska - Wrestling), Cam-
eron Amine (The University of Michi-
gan - Wrestling), Luke Doyle (The Unit-
ed States Military Academy at West
Point - Soccer), Mike Harding (Hills-
dale College - Football), Joey Kamish
(Loyola University Maryland - La-
crosse), Bennett Loniewski (Loyola

University Maryland - Swim & Dive),
Kyle Love (The University of Massa-
chusettes Lowell - Lacrosse), Andrew
Nicholsen (Michigan State University -
Soccer), Michael Palushaj (University
of Detroit Mercy - Soccer), Kaleb Wies-
ner (Lawrence Technological Univer-
sity - Golf), Johnny Shea (Hope College
- Lacrosse), Jake Petro (University of
Detroit Mercy - Lacrosse), Owen Fin-
nerty (The University of Michigan -
Soccer), Joe Hardenbergh (Hillsdale
College - Baseball), Ryan Birney (Uni-
versity of Detroit Mercy - Lacrosse),
Nick Matuszak (University of Massa-
chusetts Boston - Lacrosse), Trevor

Benoit (Adrian College - Golf), Connor
Beats (Hartford Community College -
Lacrosse), Justin Petouhoff (Univer-

sity of Detroit Mercy - Lacrosse), and
Parker Bohland (A]bion College - Foot- Andrew Nicholsen, second from left, who will attend MSU on an athletics scholarship, stands with his mom Gerilyn, sister
ball). Taylor, and father Hans at ceremony. Director of admissions Jake Marmul, right, snaps a photo on his cell phone.

HOCKEY

South Lyon -
to honor i

senior

players
If

r 21
The South Lyon Unified Varsity

Hockey Team will honor its senior play-
ers at 7 p.m. Saturdayvat the Kensing-
ton Valley 1ce House.

The team has an 8-1 record in the

Lakes Valley Conference, under Coach
Bill Meereary, and will host Belleville on
Saturdaynight.

The senior players being honored at
this event are: (front row) forward and

assistant captain Aaron Caicco, de- ,           -
fenseman Jack Marchand, defenseman

and assistant captain Connor Hudgens,

forward and assistant captain Garrett ,1
Rutt, (back row) defense Lauryn Rygiel,
forward/defense Gavin Pierz, defense-
men and captain Jace Gerlach, and for- W
ward and cawain Brian Plohetski.  

South Lyon Unified aims to win the
conference for a second year and has

had a strong season overall with a 13-5
record. South Lyon Unified will honor its seniors this Saturday. COURTESY OF SOUTH LYON HOCKEY
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Tips and tricks to help you get the refund you deserve

e
On Travel

Christopher Elliott

USA TODAY

Travel companies love to keep your
money, even when they're not supposed
to. If you don't believe me, ask Melina
Jose, who was supposed to fty from Par-
is to Orlando, Florida, recently.

Her itinerary, booked through Expe-
dia, included several airlines. But on her

return flight, one of the legs, on Flybe
from Paris to Manchester, England,
mysteriously vanished. She and her
husband, Jerard, had to pay $437 for
new tickets.

Although she sent Expedia all of her
receipts, the online travel agency re-
fused to refund the unused leg or the
new ticket she had to buy. And the air-

lines deferred to Expedia.
"They were giving us the runaround,"

says Jose, a medical technologist from
DeLand, Florida.

Stories like hers repeat themselves
every hour of every day. Airlines and
other travel companies make it so easy
for money to flow their way. But when it
comes to refunds, they quote rules and
policies designed to make it difficult, if
not impossible, to get a refund. Experts
say you can overcome those hurdles by

using the right payment method, creat-
ing a paper trail, and knowing how to
appeal your case.

Jose waited three months before

contacting me. I got in touch with Expe-

dia, and it finally refunded her $437.
That's one way to do it.

How you pay matters

If you think you might want a refund
on a travel product at some point - and
let's face it, who doesn't? - then how

you pay matters. Settling with a debit
card, a check or even a wire transfer
means the money is gone. But use a
credit card, and you have the full force of
federal law (the Fair Credit Billing Act)
and your credit card's resolution de-
partment in your corner. That way,
when a company drags its feet on a re-
fund, you can file a chargeback.

"It's always best to book any tour, ho-
tel or activity for your trip with a major
credit card," explains Claire Soares,
founder of the travel company Up in the
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If you think you might want a refund on a travel product at some point
a credit card. GETTY IMAGES

Air Life. "Your card has consumer pro-

tection programs built in so you can
challenge a charge if the vendor does
not fulfill what was promised. With the
backing of a major credit card you can
even dispute part or a percentage of the
services provided."

Experts say you shouldn't use a credit

card dispute unless you have no other
choice, which is to say the travel compa-
ny won't refund your purchase even
though it's agreed to do so. Give the sys-
tem a chance to work before filing a

chargeback.

Be informed and blaze paper trail

"Be informed," says Michael Foguth,
founder of Foguth Financial Group in
Brighton, Michigan. Foguth says details

matter. "And pay attention."

CRESCENT ACADEMY

, pay with

Attention to what, though? What
kind of "money" the travel company
wants to send you, for starters. For ex-
ample, airlines love to send you vouch-
ers, but that funny money expires after
a year. If you pay by credit card, you
should receive a refund to that credit

card. Don't accept vouchers or points.
Also, keep every email and receipt.

Experts say the "paper trail" will get you
a refund faster. I can't guarantee this -
I've advocated many cases where a
company promised a refund in writing -
but it can help.

Finally, make sure you're dealing
with the right company. Jose had
approached her online agency and
every airline in her itinerary. But in the
end, Expedia was responsible for her
refund; as her travel agent, it needed to
work with those airlines to determine

.. t·

the right refund.

Appeal your case

Miguel Suro, a Florida attorney who
writes a personal finance blog called
Rich Miser, says if "no" is the answer,
you need to appeal to someone who can
turn it into a "yes."

"For airlines, if you get nowhere with
the airline itself and have a valid claim,

file a complaint with the US. Depart-
ment of Transportation," he says.

"Airlines hate it when you get a third
party involved, and may respond favor-
ably I had to do this for a foreign airline
that owed me apartial refund for a flight
originating in the U.S., and they wound
up giving me a full refund, voluntarily."

You don't always have to appeal to
the government. For example, you can
shoot an email to an executive of a hotel

chain when one of the properties re-
fuses to offer a refund you deserve. (I
publish a fulltist of customer service ex-
ecutive contacts on my nonprofit con-
sumer advocacy site, elliott.org.) Often,
a brief, polite written appeal to someone
higher up can do wonders.

Ifyou want to make sure you get your
travel refund every time, remember to
use a credit card, keep every email and
be ready to appeal your case. And if that
doesn't work - well, you can always
contact me.

Using the three 'P's' for a refund

One of the techniques I've developed
is called the three "P's." It works great on
refunds.

1 Patience. Give the company at
least a week to respond to your refund
request and two credit card billing cy-
cles to pay you.

I Persistence. Don't let months pass
by without letting the company know
that your money is still missing. If nec-
essary, set a calendar reminder so that
you don't forget.

1 Politeness. Angry demands for a

refund and threats to take a company to

court almost always backfire. The com-
pany may refer your case to its legal de-
partment, where it could linger for
weeks or months. Be nice!

Christopher Elliott is a consumer ad-
vacate. Contact him at chris@elliott.org

or uisit elliott. org.

Crescent Academy, a Tuition-Free Public SchogLAcademy,
located at 17570 W 12 Mile Road, Southfeld, Michigan 48076,
(248) 423-4581, announces its Open Enrollment period for
the 2019-2020 school years for grades PK-8. Applications

may be picked up at the Academy.

Open enrollment for new applicants: 03/04/19-- 03/31/19
from 8:00 am- 4:00 pm

If enrollment applications exceed the number of available
spaces, a random selection will be held at 17570 W. 12 Mile
Road, Southfield, MI 48076 on June 18, 2019 at 4:00 p.m.

SHOP
Published: February 14,2019 W.000#)40300 2,2
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WAYNE CITY COUNCIL

MEETING NO. 2019-04

FEBRUARY 5, 2019
SELL

A Regular Meeting of the City Council was held Tuesday,
February 5,2019 at 8:00 p.m at the Wayne City Hall, 3355
S. Wayne Rd. ALL MEMBERS PRESENT APPROVED:
agenda as amended: minutes of regular meeting of January
15; bid for Fire Dep't. kitchen countertops to Marble &
Granite Express am't. $5,875; bid for Fire Dep't. Garage

¢ cars.com )) Door Opener to Allied Bldg. Serv. am't. $9,706.64; app't.
of R. Boerge to the Planning Comm.; letter of resignation
of L. Bearer from Parks & Trails Cmte.; Budget Amend.

FOR EVERY TURN #2019-05; PSA w/ Stantec, Inc.for Watermain Proj.: PSA w/
Stantee, Inc. for Bridge Deck Proj.; 2018 Slip Lining Project
Change Order #2 for $80,000; LOU with POAM and the
consent calendar. Received and filed Communications and

Reports. Adjourned at 9:21 p.m.

Eileen DeHart, CMC. CMMC
City Clerk

Publishid: Febru„ry 14.20]9 L000034/22
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WESTLAND HOUSING COMMISSION - ANNUAL AGENCY PLAN
2019-2020 HOUSING CHOICE VOUCHER PROGRAM

PUBLIC NOTICE

The Westland Housing Commission is developing the 2019-20 Agency Plan in compliance
with the Quality Housing and Work Responsibility Act of 1998, US. Department of Housing
and Urban Development. The Agency Plan reflects the goals and objectives of the WHC and
the administration of housing and community development programs. The Agency Plan is
available for public review for a period of not less than 45 days at the Westland Housing
Commission, 32150 Dorsey Road, Westland, Michigan 48186,9:00 am - 5.00 pm, Monday -
Friday. Submit written comments to the WHC. The comment period will end on March 30,
2019.

The WHC Board of Commissioners will conduct a public hearing to obtain citizen comments
on the Agency Plan on March 19.2019, 6.30 pm, at the JeKerson Barns Community Center.
The Agency Plan will be submitted to HUD no later than April 15,2019,

Joanne Campbell, Director
William R. Wild, Mayor

Published February 14.2019 lp/000349320 3.3 5

IUR. Walk-In Bath .j.- -
er the walk-in bath

edby Kohler.

LIMITED TIME OFFER

SAVE $1,000*
ON YOUR KOHLER. WALK-IN BATH

Stay in the home you love for years to come with a KOHLER.
Walk-In Bath. With features like an ultra-low step-in, a

three-spray handshower and hydrotherapy jets, our walk-in

bath makes it easy to maintain your independence at home.

CALL NOW FOR A FREE IN-HOME QUOTE

(313) 800-7337

Complete One-Day Financing Available to
Installation Included' Qualified Purchasers"

THE BOLD LOOK

OF KOHLER®

'·Limited time offer Vawd through February 28th. 20·19. at participat,ng dealer only Not
avadable in AK, HI. Nassau County. NY: Sul:olk County NY Westcheste, County. NY. and

Buflato County. NY Also may not beava:lable 'nop·ler areas $1 000 off average price of
KOHLER. Belay. Walk·In Bath Dealef sets alt prices and is responsible for fullamount

Of discouft Caorid be Combined i.·th any other advertised offef. WaM-1,1 Bath {r,stalled in
as Illie as a day ·'Contact your kx'.al deale· for finan.Ing detaim

L.O.GC:?1318»0
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Shh! These top beaches used to be a secret
Melanie Reffes

Special to USA TODAY

If you thought all beaches were created equal, think
again. Sure, some travelers prefer the party scene but
for the bona fide beach aficionado, it's that quieter
nook that is worth seeking out. What the smaller out-
of-the way beaches lack in amenities, they more than
make up with countless miles of buttery sand, seclu-
sion and serenity. Plant your sun lounger by the wa-
ter's edge and check out our list of the top secret
beaches in the Caribbean, and try not to let the cat out

of the bag.

Jamaica

Away from the busy beaches on the resort-lined
northwest coast, Doctor's Cave on the Hip Strip in the
heart of Montego Bay is the beach less-traveled. Dat-
ing to1906 when Dr. Alexander James McCatty opened
one of Jamaica's first bathing clubs, the water was re-
puted to have healing powers. Today, the bath-warm
water with year-round temperatures between 78 and
84 degrees Fahrenheit is still the perfect prescription
for relaxation. The beach, part ofthe Montego Bay Ma-
rine Park, allows visitors easy access to a boatload of
water sports while a spirited underwater awaits the
snorkelers in the crowd.

St. Maarten

On the Dutch side of the dual-nation island, Mullet

Bay is a word-of-mouth beach. A pretty palette of teal
blue and tale white, the long sandy ribbon on the
southwest coast is dotted with palms and sea grape
trees. The no-frills beach is easy to find off* Rhine Road
near the island's only golf course. The weekend vibe is
lively with locals playing volleyball on the sand, party
catamarans skirting the shoreline, and fishermen on
the jetty 50 yards from shore.

Anguilla

It may be hard to find, but Little Bay Beach is a
sandy secret worth discovering. The unspoiled spit is
bookended by cliffs. Keep your eyes open and your
camera charged as graceful pelic£ins fly from the beach
to the sea and back.

Curacao

A bonus for beach-hoppers, Maya Kenepa on the
west side of the island is really two beaches rolled into
one. The bigger beach, known as Grote Knip, is car-
peted in white sand while the more intimate Klein
Knip is favored for snorkeling. These bucket-list
beaches are never crowded, apart from locals. Halfway
between the two beaches is an under-the-radar cliff-

"S

Lo'Blolly Bay beach. BRITISH VIRGIN ISLANDS TOURIST BOARD

side lookout point.

British Virgin Islands

Lo'Blolly Bay is a blinding white beach guarded by
Horseshoe Reef that, at 18 miles long, is the Eastern
Caribbean's third-largest continuous coral reef. A bo-
nana for bone fishermen and nirvana for scuba div-

ers, the east end of the beach is home to springs bub-
bling from coral beds and piles of conch shells that
once were pirates' treasures.

Turks and Caicos Islands

Long Bay Beach is a world away and a short drive
from the more popular Grace Bay Beach. A good bet for
families, the water is so clear and shallow, you can eas-
ily walk (or ride a horse) hundreds of feet beyond the
shoreline. The beach is big with kiteboarders and
stand-up paddleboarders and worth a return visit at
night when the moonscape reflected on the still water
is mystical.

St. Lucia

Despite its name, Pigeon Island is connected to the
mainland and there's nary a pigeon in sight. A placid
alternative to Reduit Beach across the bay, the beach is
popular with carb-cravers who rave about the rotis
and Piton beer at Jambe de Bois, a rustic waterfront
cafe.

Cayman Islands

It's no surprise that the best-kept beach secret is on

¥4- h<.
L=---- - U.. =1.:/fh**

Little Cayman. Point of Sand is the prettiest sandy
perch this side of a postcard. The beach is prime for
snorkeling and swimming.

Antigua

Rendezvous Bay Beach is one of 365 beaches on the
island, within the national park. The 30-minute trek
along a footpath from Fig Tree Hill, English Harbour or
Carlisle Bay, or a boat ride from English Harbour, is
well worth the effort.

Aruba

Baby Beach near San Nicolas is a delightful half-
moon in a lagoon. Uncrowded above the waves, down
under bustles with a kaleidoscope ofbarracuda, parrot
fish and squid that hang out towards the inlet. On a
clear day, Venezuela can be spotted in the distance.

Nicholas Pallas or Gerri Witowski

(734) 453-2100
Fax: 734-667-3396

MA Michigan
#}SUranCe 1365 S Main Street, Suite E Plymouth, MI 48170

nppallas@namichigan.com
60.QC/%10290243
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announcements, event& 7

* Special Notices

PUBLIC VEHICLE AUCTION
Feb 28 2019; 10AM

ROS TOWING
21340 TELEGRAPH RD.

SOUTHFIELD. MI 48033
248·356-6011

98 CHEVY 1GCGG29W7W1010430
99 FORD t FAFP S3S2XG218154
03 FORD IFAFP 38353W228282

97 FORD 1FALP6246VH 105927
06 NISSAN 1 N 4A L 1 1 E26 C 1 69073
99 FORD 2FAFP74W4XX224791

13 FORD 1FADP3N20DL137717
05 KIA KNAG Dl 26555434903
07 FORD 1FAFP53U57A203039

03 CHEVY 1 GNDS 13S232163697
06 CHEVY 2G 1 W U 581 569362714
00 PONTIAC 163WP52KlYF230900
01 BUICK 1 G4HR541<4IU165766

06 TOYOTA JTKDE 177560119532
02 HONDA 1 HGES16562L 028736
07 Mercedes 4JGBB86E97 A213176
98 FORD 1FAFP52UXWG2691.77
05 F OR D 1 ZVF T80 N6551 41688

04 BUICK 1G4HR 54 K644J 66647
06 CHEVY 2GIWB58K869288736
07 HONDA JHMFA362X7S005706

03 CHEVY IG NET 16S436151539
04 PONTIAC l GM DX03E94D1 40952

99 HONDA JHMCGS651 XC057825
06 Chyrster 1C3EL46XX6N163389
02 PONTIAC 1 G2HZ541824192003
02 NISSAN TN4AL11 D42C106705
05 JEEP 1J 4GL48K85W655461
08 CHEVY 2G1 WT58K481274976

99 CHEVY IGN DT13WXX2116455
06 NISSAN JNBAZ0BW96W534903
R FORD IFADPAFEL182952
04 PONTI AC 2G2WS522941374394

03 GMC 1GKET16S836t 25099
03 SAAB YS3FB49S831037532
02 JAGUAR SAJGA51(12 WC26036
07 PONTIAC IG2ZG58N374I85328

04 CHEVY 1 Gl ND52F34M635438
05 CHEVY 2G1WF52E359293459

02 FORD 1 FTZR45E42TA39569
04 CADILLAC 1G6DM577B40116013
04 DODGE 4 B3AG42GS4E 150857
00 PONTIAC 1 G2WP52K4YF309761
03 CHEVY IGNOT 1 36332375165

13 Hyundai KMHDH4AE3DU846290
03 Mitsubishi 4A3AC44G03E127670
06 CHEVY 2G 1 WC 581 969292959
02 NISSAN IN4A1.-11 D62C280131
01 PONTIAC 1 GINES 1 1 M643662
05 PONTIAC 1 G 2ZG 528X 541 78358

05 FORD 1 FTPX14525FA58346

07 Chyster 2C]KK53G37H804232
04 HONDA 1 HGCM56344A176843
03 FORD 1 FAHP56S43G144639
12 TOYOTA 4T 1 B F 1 F K4 C U5288 79
06 CHEVY 1 G 1 Z T 51806 F 225 503

13 FORD 1 FADP3N20DL 137717
09 HYUNDAI 5NPEU46F79H471043
09 BUICK 1G4HD57M79U 1038B3
03 ACURA 19UUA56893A006372
00 BUICK 1 G4H R 54 K9Y U296427

99 NISSAN 1 N4D LOTD3XC249837
05 FORD 3 F A F P 37N 35R 1 20929
84 CMEVY 1 Gt AY0786E5143093

Careers -

new beginnings... v

Proied Engineer·Controls &

Eleclronics for on independentcom-

pon¥ in Plymouth, Mt engaged in the

development 01 powertroin systems

with internal combustion engines as

well as instrumenlotion and test sys·

tems. Requires o Bachelor's degree
in Mechanical Engineering, Electri-

col Engineering or reloted field and 2

yeors' experience planning & execul.

ing functional developmen!. integra-

lion & optimization of gowertrain

software & control systems for engine

and 10-sgeed transmission syslems
for OEMS including performing con·
trols sonwore development, complet-

ing lechnical studies. vehicle testing.

doto analysis and validation using

MATLAB, Simulink & measurement

dotoonalysistools: developing MIL
and SIL unil lesls for lronsrnission
onboard diagnostics: reviewing engi

neering proiects for compliance with

engineering principles; ond planning
ond executing tronsmission Ond

oftertreatmeni engine performance.

The position Is located Inl Plymouth,
MI with 5% travel lo client sites

throughout the U.S. Position may

require the individual to work cl

various unanticipated client locations

throughout ihe U.S Send resume to

AVL Powertrain Engineering. Inc..

Attn· Megan Kosch. 47603 Holyord
Drive, Plpmouth. MI 48170-2438.

Pleose indlcote PECE in subiect line.

twe can sell it in %
4CLASSIFIEDI
1/*3 28 %

 TELLER

Proiect Engineer·Controts & Elec-
tronics for on indecendent company

in Plymoulh, MI engaged in Ihe de·

velopment of powertrain systems

wifh transmissions cs well os inst/u-

mentalion end fest systems. Re·

c:Wires Bachelor's degree in Mechani-

cal Engineering, Electrical Engineer.

ing, Mechotronic Engineering or re-

lated field and 2 years' experience
planning & executing functional inte

gration & optimization of powertroin

softwore & electric motor control sys

tems into vehicle 010!torm for engine

and driveline 5ystems including per-

forming electrk motor controls und

software development; performing

electric drive loss modeling and elfi

ciency analsls: completing technical

studies. vehicle testing. folure mode

analysis, data analysis and volido-

tion; conducting HiL testing of elec-

trical control unit: and planning ond

executing electric motor controls per-

formance research and development

octivities. The posItion is located in

Plymouth. MI with 10% travel to cli·

en, liles throughout Ihe U S. Posilion

may require the Individual to work at

various unantlcipated clieni locations

throughout Michigan. Send resume 10

AVL Powertrain Engineering, Inc.

Alln: Megan Kosch.

47603 Hallyord Drive. Plymouth. MI

48170·2438. Please Indiccite

PEC&E2 in subiect line

Find what

you want in

CLASSIFIED!

VEEDED

Real Estate -,I-

great place to live... v

 Condo/Duplexes/
 Townhouses Rent

Westland Greenwood Villa NOW oc

cepting applications lor our 2&3 bed-
room familyunits for low income

apartments. The waitjng lisl will open
from March 11, 20t9 01 9: 00 am 10

March 18. 2019 01 4.00 pm. All appli-
cotions con be occepted via in person,

fox, or email. please call
(7341 261-3200 our fax number is

(734) 261-7140 email is
greenwoodvillo@kmgprestige.com

Transportation ....

[Wheels <
best deal for you... 7

@iE Autos Wanted

Haw· SS Cash for salvage & scrip ve·
hicles. Free towing. Call 734-223-5581

/Cars
'13 ESCAPE T09K. $90010 18T9282A.
North Bros. 734·928·MOB

17' FORD FOCUS NK. Sll,000
P 23246. North B ros. 734·928·2108

17' FORD FOCUS SE 43K $11.000
P 23213 North Bros 734-928-2108

17' FORD FUSION SE ]TK $16,000
P23190 North Bros. 734-928-2108

14' FORD FOCUS SE 45 K. $9000
F)23161A North Bros. 734-928·2108

# SUVS
07'MERCURY MOUNT. 137K $4800.
P 23159A Nonh Bros. 734·928·2108

SHOP

SERVICE

Full Time Position

Assorted

Items

all kinds of things

2 Cemetery Lots
Glen Eden Mem Park in livonio. 4
plots, $375 eo. Garden of Forgiveness.
734-748-5077 or 734-486-8511 Iv mess

 Sporting Goods
WE BUY YOUR SPORTS

MEMORABILIA & NON SPORT
COLLECTIBLES. Kruk Cards. or es-

toblished business For 30 ·years will
purchose ony Sports Items

Big or Small
1248) 656·8803

buying@krukcards.com

WANTED: Used Pi5hing Tackle.
Deer Hunter & Successful Master

Angler Patches 73+890·1047

Find your -
new job &aum,
.HERE!

16' 1150 XLT 33K. $29.500.
P23244 North Bros. 734-928-2108

16' FORD F 150 2/K. $29.500.

P23240 North Bros. 734-928·2108

14' FORD F150 84K. S19.500. P 232D8
North Bros. 734-928-2108

13' FORD F150 73K $19.000
P23210 North Bros. 734-928·2108

1 Vans
15' FLEX 42K. $24,000. P23258
North Bros. 734-928·2108

16' TOWN &COUNTRY 5]K $17,500
P23203 North Bros. 734·928·2108

Turn your dust
into dollars by

placing a
CLASSIFIED ad!

SELL 

1

€«ZomA
FOR EVERY TURN "

Previous cash handling experience

preferred.

• Competitive salary

• Full benefits including medical, dental,

vision, life insurance and 401(K).

Please reply with resume to:

9200 Haggerty Rd., Plymouth, MI 48170,
Attn: Nichole or Amanda

734-455-9200 or email at

jobs@michedcu.org

 Michigan EducationalCredit Union

LO4O03$4311

IF ITS ON FOUR WHEELS

IT'S IN OUR WHEELHOUSE

bu know us for shopping, and now
Cars.com is the site for the entire life of your

car. So for every turn, turn to Cars.com.

SHOP SERVICE SELL

FOR EVERY TURN™

,i7B

, Download on the GET IT ON

G App Store  Google Play

-1
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DAY PUZZLE CORNER 9U _,1-1 LWJ

CROSSWORD PUZZLER SUDOKU
3 7

ACROSS 45 Volt-per- 85 Actor Ralph 128 SEALs' mil. 38 Nev. 82 Rice -

1 Kuwaiti rulers ampere unit having branch neighbor (cereal)
6 Pin to hang a 46 Stephen of reached a 129 Renowned 39 Yoga pad 83 Assists

chapeau on film saloon's 40 Com bases 86 Archer's skill

12 Clothes 49 Temporarily counter? DOWN 41 Cronus' wife 87 Pt. of NATO

16 "This is so smiling 89"--haw!" 1 Pixieish one 42 Singer 88 Ball balancer

frustrating 1" broadly? 90 Suffix with 2 Damage a Sumac 92 In a single
19 Maui porch 56 With brilliant bit 47 Audience try
20 Single-celled 34-Across, 91 Rod go-with 3 - funk (sad) extras 93 Wicked act

creature "Green Eggs 92 Memo starter 4 Ninth Muslim 48 Really suffer 94 Wingtip tip
21 Old term for and Ham" 96 Group month 49 Licked parts 95 Walk- -

margarine character journey that 5 Gangster of envelopes (small roles)
22 Sooner than, 59 Sweetheart has made Bugsy 50 Actress 97 Santa -

in sonnets 60 Oklahoma everyone 6 Singer Chaplin (hot winds)
23 Incriminated city really Emmylou 51 KOA patron 98 Entraps

dancer 61 Shoe retailer hungry? 7 'Yo le -" 52 Newsy bits 99 Walk- - (no-

Ginger 62 Former flying 104 Memo starter 8 Roman wrap 53 Tax-free appointment
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Greek god performed same college 14 Back area while driving 104 Monks' home

Here' How· Il Works

Sudoku puzzles are tormatted as a 9x9 grid. broken into nine 3x3 boxes. To
solve a sudoku. the numbers 1 through 9 must fill each row, column and box.
Each number Can appear only once in each row, column and box. You can

figure out the order in which the numbers will appear by using the numeric
clues provided in the boxes. The more numbers you name. the easier It gets to
solve the puzzle!
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1234567891011
19

23 24

MUL
16 17 18

XTV

22 TKK

EVA

26 KTY
EKG

DLB

FAL

35 CGS

111146 47 48

12 13 14 15

21

25

27 29

30 31 32

36 37 38 39 40 41 42

43 44 45

49 50 51 52 53 54

56 57 58 60

62 6465 66

67 69 70 71 72

74 75 76 77

79 111180 81 82 83

85 86 87 88

89 91

HIT THESIOPES WORDSEARCH
ICESSOOGLLIHNWODHEHD

MAFMLNTCREVASSEFNSTI

OGCSWOODPKCALBEIBYYF

LXCHUHPWRLHIDSPRISHD

ALBFAWIEGALRGLVINKSE

LCYOVIITATOIAWDMDPUW

SEDROVRYEHHBHKEHIWLU

PUPITCFPOOLDWPMDNRSL

BIRORNPTBUUNNOUSGFSA

PBSKILUARPPTUFNYSELE

HORTRDSOPAVERULSBIUR

NEEBUCFVEUAGHANGI

EPTYRNSEEILALRBOA

LSDARGSSCRRBIBWML

MRCEOTPIODSHFACWS

AEDGYPFOPRPETREBB

LAGLVIAAWCCFXGBHL

RLEGTYCSYDTMDAUBY

EVEROKRWSNERTBWBO

NDALWBMNEFFRUNWXC

55

61

73

L84

92 93 94 95

96 97

104 105

98 99

106

100 101 102 103

WORDS

AERIALS

ALPINE

ARTIFICIAL

BASEPLATE

BINDINGS

BLACK

BLUE

CABLE CAR
CHAIR

CREVASSE

CROSS-COUNTRY

DOWNHILL

DRAG

EDGE

FREESTYLE

GOGGLES

GRAB

HARD PACK

ICE

ANSWER KEY

3ve ¥16 SIV NOI ilUIVIWI Ila
e 3131 Villvijia 2,£2*19 -Ials sn ele
3 112!Lv'all ¥138
13 N_322 ONS01- a
NO111,0 3id X3 9 NI HSt IN V 3
21-EU"Wagull'MI .336
 V iH!101 # n A MIV 1 1 3,8
Z 3 N3:n bl 3 1 990 ale|0
IMVI 4'0 11 n VHS ki V,«4)1 I VICO
N.5- 111'hiv N '*Ili"ll'11-
O 0 0 3V S 1 n.1  3 A,O:-1IN ViS

v 3 Ull"Ill, O, wIn flllNIVI,IE]
1 d AIM 0 3 H,1 IN OIll i S|31-1 V®V[l
¥ S 3 4•1 211 3 0 7,0 v
0 3-W-7 3 LH 0 Oil 1 0 4 V l el*.V V
0 10 00|V 3 H s 8 3-19 0 B[0 3 KIVIWId3 .la.01311'flv u aION Vit VINIVI-1H v|ele w v 9 9111dl·'di!4.*Millala
r : 44: (iNS.J.bLOM@t·P
* M heliNORK#/jifick,4
X U i \*·\tre€P..#Il,£ 5'*T 04,·1,4

14 :DI:I©©4#'3204:

 1 G ¢4333<tettkO<rhkab

108 109 110 111 112 113 114

LIFT
107

MOGULS

PASS
115 '1$'Ho

PISTE
DAI [C

117 118

123 124

127 128

116

122

126

/VLLJ , 11 014(0 0 M I I, T 1 'jot \»Ir=5119 120 121
POWDER

#1.921 Averaoe time of solution: 66 minutes

For assistance or suggestions on the Puzzle Corner, contact Steve McCIellan at (517) 702-4247 or
smcclellan@michigan.com. Want more puzzles? Check out the "Just Right Crossword Puzzles"

books at QuillDriverBooks.com
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More ways to
reach us.
We now have multiple channels that you can use to update your account

information, report delivery issues, temporarily stop your paper, activate your

digital account or address any questions and concerns you may have.

WE OFFER:

e e 0
Virtual Hold Email Live Chat

Leave your information and a This option givesyouthe Converse directlyonline

description of the issue and the opportunity to leave nmore with a representative.

next available representative details and have a record of

will call you back rather than the correbpondence.

waiting on hold.

Visit our online help portal to access FAQs,
subscription services, member benefits and more.

help.hometownlife.com
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CITY OF WESTLAND

INVITATION TO BID

Sealed proposals will be received by the City ofWestland Purchasing Division, 36300 Warren
Road, Westland, MI 48185, on Februarv 27th. 2019 at 10:00 a # (no exceptions will be
made for late filings) for the following:

POLICE DEPARTMENT: NETWORKING INFRASTRUCTURE RECONFIGURATION

Complete specifications and pertinent information may be obtained from the Purchasing
Office or at www.CitvofWestland.com.The City ofWestland reserves the right to reject any or
all bids.

Devin J. Adams

City Controller

Pub[Ulh: February 14.2019
LOOCDOMI/ 3,2

CITY OF WESTLAND

SYNOPSIS OF MINUTES

MTG. 3 2/4/19

Presiding: President Godbout
Present: Green, Hammons, Hart, Herzberg, Johnson, Londeau
13: North Bros 5K Run/Walk 5/18/19.

- Purchase of Zamboni for Ice Arena; amt. not to exceed $86,739.30.
- Purchase of 1,000 96 gallon & 150 64 gallon trash bins for DPS; amt. not to exceed
$60.048.80.

- Purchase of Smart Boards for IT Dept.; amt. not to exceed $13,046.00.
- MDOT Contract 18-5554 for bridge deck rehabilitation on Newburgh Rd. & Ann Arbor
Tr., pedestrian bridge repair off Newburgh Rd., and deficient pavement replacement along
Newburgh Rd., between Warren Rd. and the bridge.

- Adopted MDOT Resolution re. maintenance program for S. Marquette sidewalk from
Herbert St. to Wayne Rd.
- Administrative Fee Schedule Rate Change-Parks & Recreation Rentals.
17: Minutes of regular meeting held 1/22/19
18: Adopted Prepared Resolution allowing 1-day beer sales at Red Wings Charity Hockey
Game at Mike Modano Ice Arena on 3/15/19.

19: Application for 1-day liquor license to sell beer at Red Wings Charity Hockey
Game at Mike Modano Ice Arena on 3/15/19.

20: WPFFU Local 1279 2017-2020 Wage Re-Opener.
21: Appr. checklist: $ 7,040,488.69.
Mtg. adj. at 8:29 p.m.

James Godbout Richard LeBlanc

Council President City Clerk

Publish: February 14.2019 LO0000/9200 3,4

NOTICE TO BIDDERS

The Livonia Housing Commission, Livonia, Michigan, will receive sealed bids in its offices at
19300 Purlingbrook Road, 48152, Livonia Michigan until 11:00 a.m. local time, on March

12, 2019. A public opening will follow shortly afterwards. Any bid received after this time will
not be considered. All work shall be performed per the plans and specifications prepared by
Design House Architects and Designers, LLC, 10484 Range line Road, Berrien Springs, MI.
Bid work shall consist of low-slope, Roof Replacement at Tower 2 building and minor repairs
of associated work at the above address. All bids shall be executed on forms provided in the
specifications or approved equal provided by the bidder The award will be made at the Livonia
Housing Commission board meeting held March 21, 2019.

Each bid must include a 'non-collusion" affidavit and fully enclosed HUD 5369-A form, and a

Bid Bond in the amount of five (5) percent of the amount of the bid. This bond will be forfeit
in case of any failure to enter into the contract at the bid price after notification of acceptance
ofsuchbid.

Section 3 Performance as well as all other forms as outlined in the specifications must
accompany all bids. Both the Architect and Housing Commission desire all prime contractors
submitting bids to encourage all minority subcontractors to perform any portions of the work
which will not be performed by the contractors forces or could be performed by the minority
subcontractor. Bidders must submit written evidence that they have solicited quotations
from qualified Section 3 subcontractors at the time the bidder submits its bid to the Housing
Commission for all portions of work the bidder is not proposing to complete with his forces. The
Architect and Housing Commission also desire that the prime contractor will make an attempt
at the hiring ofthose housing residents that can perform any function ofthe work successfully.
All bidders shall comply with HUD Section 3 Clause of regulation 24 C.F.R. part 135.

The Housing Commission is in no way obligated to accept the lowest or any other bid submitted
and reserves the right to reject any and all bids. The Housing Commission also may waive
informalities in any bid ifit judges to do so and to defer the acceptance or rejection ofsuch bids
until the f nancial arrangements for the project bid are eompleted.

Plans and Specifications may be obtained from: The Livonia Housing Commission, 19300
Purlingbrook Road, 48152, Livonia Michigan on or after February 19, 2019. A deposit of Fifty
($50.00) Dollars is required of Prime Contractors for each set of Drawings and Specifications
up to a maximum of three (3) sets. The deposit is refundable in full only if:

1. The Drawings and Specifications are returned within ten (10) days after the bid date.
2. The Drawings and Specifications are in useable condition as determined by the Architect.

A pre-bid meeting will be held at 11:00 am, February 27,2019 at the Livonia Housing
Commission ofice. Site visits will be by appointment only and made through the Housing
office by contacting Ms. Brandie Isaacson at 248-477-7086 extension 5.

Contractor awarded project will provide an acceptable Performance and Payment bond equal
to 100% of the contracted price. These bonds shall conform to the forms prescribed by the State
Board ofAccounts.

Plans, Specifications, and Instructions to Bidders are on file atThe Livonia Housing Commission
offices for review and Design Houae Architects and Designers, LLC, 57+276-1411.

Brandie Isaacson, Housing Director
Dennis K. Wright, Mayor

Publish February 14&21.2019 1.0·000034*yj 316,6

CITY OF WESTLAND ANNUAL ACTION PLAN

 2019-2020 COMUN[TY DEVELOPMENT BLOCKGRANT PROGRAM

PUBLIC NOTICE

The City of Westland is preparing the CDBG/HOME Annual Plan 2019 - 2020, proposed use
of funds, in anticipation of receiving an estimated $1,093,992 of CDBG funds and $319,843 of
HOME funds for the year 7/1/2019 - 6/30/2020, plus program income.

PROPOSED USE OF CDBG AND HOME FUNDS

CDBG funds (estimated $1,093,992; program income $20,000):
• Grant Administration - 218,798

Commodity Food Program. Fair Housing Initiative
• Public Service Activities: - 223,000

Senior Programs, Youth Assistance
Community Policing, Domestic Violence

• Code Enforcement - 175,000

• Rehabilitation Projects - 119,000

• Friendship Center Improvements - 35,000
• Acquisition/Demolition Blighted Structures - 66,908
• Norwayne Infrastructure and Parks - 146,991

• Section 108 Loan -59,000
• Community Center Improvement - 70,295
HOME funds ($319,843; program income $100,000):
• Grant Administration - 41,984
• Comm Housing Development Organization - 47,976
• Housing Rehabilitation - 55,000
• Homebuyer Assistance -78,531
• Housing Acquisition & Rehabilitation - 196,351

Other Program Administration:
• City of Westland is accepting applications from Community Housing

Development Organizations for affordable housing development in
Norwayne & Carver subs

• Housing Voucher Program; Family Self-Sufficiency Program
• Neighborhood Stabilization Program
• Jefferson Barns Community Vitality Center
• Referrals for low income, homeless and special needs persons for shelter,
foreclosure prevention and other services

Funds received less than anticipated will reduce projects:
Norwayne Infrastructure & Parks, Housing Acquisition & Rehabilitation.

CITIZEN PARTICIPATION

Public Hearings: March 12, 2019, 5:30 pim., Jefferson Barns Community Center; April
15, 2019, 7:00 p.m., Westland City Council. The proposed 2019-20 Action Plan is available
for review at the Housing and Community Development Dept during normal business hours

or submit written comments to: Housing and Community Development Dept, 32150 Dorsey
Road, West:land 48186 until April 15,2019.

Joanne Campbell, Director
William R. Wild, Mayor, City ofWestland

Publish: February 14.20!9
LOO[]0034878 345

PUBLIC NOTICE

TOALL PROPERTY OWNERS INTHE

CITY OF LIVON[A

BOARD OF REVIEWMEETING-2019

You are hereby notified pursuant to chapter VII] Section 6, of the Charter of Livonia, the
Board of Review will conduct Pubhe Hearings on the following dates in the Board of Review
Conference Room of the Assessor's Office in the City Hall, 33000 Civic Center Drive, Livonia,
Michigan and such additional meetings as may be necessary for the purpose of reviewing the
assessment roll for the year 2019 and hearing any taxpayers deeming themselves aggrieved
by the said assessments.

The meetings of the Board of Review provide the only opportunity after March 5, 2019 for
property owners to present protests or suggestions relative to the assessed valuation placed
on property by the Assessor for the year 2019. Property owners deeming themselves aggrieved
by the assessments will have the opportunity to be heard and may obtain further information
from the Office of the City Assessor.
First Session

Tuesday March 5, 2019 Organizational Meeting 9:00a.m.-3:00p.m.
Wednesday March 6, 2019 9:00a.m.-12:00p.m. 1:30p.m.-4:00p.m.
Thursday March 7, 2019 9:00a.m.-12:00p.m. 1:30p.m.-4:00p.m.
Friday March 8, 2019 9:00a.m.-12:00p.m. 1:30p.m.-3:OOP.m.

Second Session

Monday March 11, 2019 9:00a.m.-12:00p.m. 1:30p.m.-4:OOP.m.
Tuesday March 12,2019 5:00p.m.-9:00p.m.
Thursday March 14, 2019 9:00a.m.-12:00p.m. 1:30p.m.-4:OOP.m.

Pursuant to Public Act No. 165, Public Acts of 1971, we hereby give notice that the following
tentative ratio and multipliers will be used to determine the State Equalized Value (S.E.V.)
for the year 2019.

CLASS RATIO S.E.V. FACTOR (MULTIPLIER)

Agricultural 50.00 1.0000

Commercial 50.00 1.0000

Industrial 50.00 1.0000

Residential 50.00 1.0000

Personal 50.00 1.0000

Note: Appointments for the Board of Review may be made beginning Monday, February 18,
2019 by calling the Assessor's Office at 734.466.2220.

Linda Gosselin, Assessor
Published: February 10. 14, & 17,2019 LO-0000318@67 3,:5

CITY OF WAYNE

NOTICE OF PUBLIC HEARINGS

The City of Wayne will hold a public hearing to consider the request for rezoning of the
property commonly known as 35540 Michigan Ave. {55-006-09-0014-000) from B-5 Business
Extensive to B-5 Business Extensive Conditional.
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35540 Michigan Ape.

Planning Commission Pubhc Hearing, Tuesday, March 12, 2019 at 7 :00 P .M. At the
conclusion of its hearing, the Planning Commission may consider a recommendation to the
City Council. The hearing will be held at the Wayne City Hall, 3355 South Wayne Road,
Wayne, Ml 48184. The proposed text, documents and any maps may be examined or written
comments may be submitted at the City Clerk's Office during business hours (I 0:00 A.M.
to 4:30 RM., Monday through Thursday). Members of the public may appear at the public
hearing in person or by counsel. Inquiries should be directed to Lori Gouin, Community
Development Director (734) 722-2002.

This hearing is being held as prescribed by the City of Wayne Zoning Ordinance and the
Michigan Zoning Enabling Act, P.A. 110 of 2006, as amended.

Lori B. Gouin .,
Community Development Director

,&*2=h 40¢f#0.· ,e.•,04. VI.-t'2*rl--1.- al.
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LIVONIA PUBLIC SCHOOLS

15125 FARMINGTON ROAD

LIVONIA, MI 48154-5474
(734) 744-2500

The Livonia Public Schools Board of Education, Livonia, Michigan, hereby invites
the submission of sealed bids for the purchase of Paving Bid Pack #2 at Webster
Elementary, Garfield Community School and Livonia Career Technical Center

(See Attached Specifications)

Request for Proposal (RFP) documents can be obtained at the Livonia Public School Website,
www. livorliapublicschools,org under the section titled DISTRICT, Purchasing Bids, 2018-19
school year, Open Bids OR the SIGMA Website, www.michigan.gov/SIGMAVSS. Please feel
free to include additional pages of information if necessary For bids to be considered they must
meet or exceed all specifications herein.

Sealed bids marked Pavine Bid Pack #2 at Webster Elementary. Garfield Community
School and Uvonia Career Technical Center will be received until 1:00 p.m on the
26th day Februarv. 2019, in the Operations Office at the Board of Education complex,
15126 Farmington Road, Livonia, Michigan. Mailed bids should be sent to the attention
of Phillip Francis, Director of Operations, Livonia Public Schools, 15125 Farmington Road,
Livonia, Michigan, 48154. Livonia Public Schools is not liable for any delivery or postal

delays.
A mandatory walk through will be held at 10:00 a.m. on February 12,2019, starting at
Webster Elementary, 32401 Pembroke, Livonia, Michigan, then Garfield Community
School, 10218 Arthur, Livonia, Michigan, ending at Livonia Career Technical Center,
8985 Newburgh, Livonia, Michigan.

The Bid Opening will take place at l:00 p.m.. on the 26th day ofFebruary, 2019, at the Livonia
Public Schools Board of Education Complex, at which time all bids will be publicly opened and
read. No bids will be accepted after the date and time specified and will not be opened. Oral,
telephone, fax or electronic mail bids are invalid and will not receive consideration.

All bids must be accompanied bi, a sworn and notarized statement oi disclosing any familial

relationship that exists between the owner and any employee of the bidder and any member
of the Livonia Board of Education, the Livonia Public Schools Superintendent or Director
of Finance, any member of the Wayne RESA Board of Education or the Superintendent of
Wayne RESA. No bid shall be accepted that does not include this sworn and notarized
disclosure statement.

All bids must be accompanied by a sworn and notarized Affidavit of Compliance - Iran
Economic Sanctions Act. No bid shall be accepted that does not include this sworn and
notarized statement.

All bids must be accompanied by the Equal Opportunity Statement. No bid shall be accepted
that does not include this statement.

All bids must include a Treasury listed bid bond or certified check made payable to Livonia
Public Schools for not less than five percent (59<) of the contract for each bid over $23,230.00
and must be submitted with the bid forms furnished with specification.

All bids must be submitted on the forms provided in the bid packet and all sheets must be
returned for the bid. All proposals shall remain firm for a period of ninety (90) days.

The Board of Education reserves the right to accept or reject any or all bids, either in whole or
in part: to award to other than the low bidder: to waive any irregularities and/or informalities:
and in general to make awards in any manner deemed to be in the best interests of t.he district,

including awarding by line item, with rationale to support such a decision. Livonia Public
Schools local preference resolution will be followed for all proposals.

Prices bid are to be F.O.B. Destination. All purchases are to be exempt from all taxes,
including state and federal taxes. Exemption certificates will be furnished upon request.

Any bid submitted will be binding for ninety ( 90) days subsequent to the date of the bid
submission. All bids must be submitted on the attached bid form and signed by the bidder. Two
(2) signed copies of the bid package are to be addressed to the attention of:

Phillip Francis, Director of Operations Livonia Public Schools
15125 Farmington Road
Livonia, MI 48154-5474

"Paving Bid Pack #2 at Webster Elementary. Garfield Community and Livonia
Career Technical Center"

Onell) copy ofthe bid package should be retained for your files. Any questions regarding bid
speciflcations should be referred to Harry Lau, Administrator of Facilities and Operations,
blau@livoniapublicschools.org, 734.744.2511, between 8 a.m. and 3:30 p.m. EST. AU samples
should be sent to Horr¥ Lou. 15125 Farmington Roock Limnia. MI 48154.

LATE BIDS WILL NOT BE ACCEPTED
Publij,hed February 1,1,2019 04*03•em 3.
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Auto insurance through AAA.
From the peace of mind experts.

For generations, AAA has been providing its customers with

peace of mind. But recently, drivers who switched to auto

insurance through AAA got something more - savings of

up to 35%, with additional discounts available for bundling

with home insurance, being a member of.AAA, safe driving

records, air bags, car alarrns and rnore.

This office is a locally owned and operated business and a

proud supporter of our community. Let me show you how you

can have real peace of mind with insurance through AAA.

31
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OVER 100 YEARS of AAA SALES AND

CLAIM EXPERIENCE

CONTACT ME FOR A

FAST, EASY HASSLE-FREE QUOTE:

Nicholas Pallas or Gerri Witowski

(734)453-2100
Fax: 734-667-3396

AAA Michigan
1365 S. Main Street, Suite E Insurance
Plymouth, MI 48170
nppallas@aaamichigan,com

AUTO • HOME • F/RE • BUSINESS · COMMERCIAL · LIFE • HEALTH · DISABILITY

Auto and home insurance underwritten by Auto Club Insurance Associatibn family of companies.
Other insurance products underwritten by other insurers through AAA's ACG Insurance Agency, LLC
and identified on insurance documents specific to the insurance product.
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BUSCH'S
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SALE VALID FEB. 18-24,2019

225 S. CAINON CENTER %.
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FRESH! NEVER FROZEN

Farm FreshBoneless Skinless 
MEMBER PRICE Chicken Breast
LIMIT 2 PACKAGES PER DAY                                   -

FRESH! NEVER FROZEN

True North

Salmon Fillets
WILD CAUGHT -CANADA

1 MEMBER PRICE
451

THESE SALE PRICES ARE FOR CANTON ONLY

JOIN MYWAY FOR THESE MEMBER EXCLUSIVE SALES

e-d 6 lY CY£6¢106 ullth Knoulledgeable meat/feafood offoclater
and morter butcher ttUft the riht CUtS.

NE OFFER ISDA CEI-ED PliME DmnittED REEF *4 CANTIN

Puppdly £*Ff who con hel[) 'lou 2

COOKED SHRIMP

Coastal

Cooked Shrimp
41-50 CT. TAIL ON • 12 OZ. PACKAGE

MEMBER PRICE

4
i .

k T. b.

1.39 LB.
Whole Boneless

1/2 Pork Loin

MEMBER PRICE
FREE CUSTOM CUTTING

4

1 4,1

GROUND FRESH1.99 LB IN OUR STORES!

Ground Chuck
MEMBER PRICE BIG DEAL PACKAGE
LIMIT 2 PACKAGES PER DAY

Our butchers make expert ct*f

and grlndi throughout the £104,
to enfure 'Fu have the freshert

felections. Thel#'llalso make

CUSTOM CUTS or grlnds Just

for MOU! 4-LA

»11(#11*ANBOAN& KAHED

ANN ARBOR-MAIN ST. 1 ANN ARBOR-PLYMOUTH RD. 1 BRIGHTON I CANTON I CARLETON I CLINTON I DEXTER I FARMINGTON HILLS

LIVONIA I NOVI I PINCKNEY I PLYMOUTH/NORTHVILLE I ROCHESTER HILLS I SALINE I SOUTH LYON I TECUMSEH I WEST BLOOMFIELD
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